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September 2023 

Dear Parent/Carer, 

Canteen from September 

As you are aware, our online payment provider for school meals is changing 
from September. We will no longer be using sQuid, and the new provider will be 
CRB Cunningham’s. This change is happening right across Swansea. 
We have upgraded the tills and biometric identification system ready for these 
changes. 

In addition, we will also be going FULLY CASHLESS from September and the 
cash revaluation machines will no longer be available to pupils. This means that 
pupils can’t bring money into school. The only way parents/carers can top up is 
online.  
 

1. It is vital that parents/carers have set up their child’s online account. All 
pupils have been given a letter on how to set up the online account. If 
they haven’t had the letter, then please call into school reception on 
Monday 4th September to collect the letter. The letter describes how to 
set up the account and if contains a unique code which is needed to set 
up your child’s account. We can’t give out this code over the phone. If 
this hasn’t been set up by Tuesday morning, your child will not be 
able to access food in the canteen (unless they are entitled to free 
school meals- though we recommend setting up an account up all 
the same). Please provide your child with a packed lunch if they aren’t 
entitled to a free school meal until you have set their canteen account up.  
Currently we have less than half of pupils with an online account set up! 
 

2. As well as parents/carers setting up an online account, we have also 
asked for parents/carers to give consent for the new biometric system. 
Over 90% of parents/carers have completed this online form to answer 
the question of consent. If you haven’t yet completed the online consent 
form (even if you don’t want to give consent), please click on the 
following link: 
 

https://forms.office.com/e/v9a9UPmtdc 
 
 
If you have any questions or concerns, please ring reception and someone will 
help you with your enquiry.  
 



 

 

We really want to avoid any scenario where a pupil hasn’t got lunch and can’t 
access the canteen next week. Please get the account setup as soon as 
possible. If the account isn’t set up by Tuesday, please provide a packed lunch 
until you’ve set up the online account and topped it up with money 
 
Thank you for your help and support in managing this change. 
 
 
Yours sincerely  
 
 

 

Headteacher/Pennaeth 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 


